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About this Report

The 2018 Sustainability Report is an annual 
publication created for our stakeholders – 
tenants, visitors, the Property Management 
team (part of QuadReal Property Group),  
the real estate community and those 
who take an interest in the happenings at 
Commerce Court. 

This report describes the various initiatives 
the Commerce Court team undertook 
in 2018 as it relates to the Complex’ 
sustainability program (environment, 
wellness and community), as well  
as tenant relations activities. 

As in previous years, the 2018 publication 
includes environmental Key Performance 
Indicators (KPIs) that include energy and 
water use performance, waste diversion  
and reduction, as well as greenhouse gas 
(GHG) emissions. The energy, water and  
GHG emissions KPIs have been reviewed  

by a third party for assurance purposes.  
The waste-related KPIs are based on  
a third-party audit. See the Measuring  
Our Performance section of this report  
for more information. 

This year’s report is divided into two 
components: our footprint – the combined 
effect our operations have on the natural 
environment; and handprint – our positive 
impact on the environment, occupant  
well-being, charitable giving and  
tenant community. 

Inspired by QuadReal’s corporate 
commitment to sustainability through 
wellness in the workplace, community  
giving, and excellence in environmental 
performance, the Commerce Court 
Property Management team is dedicated 
to the continuous enhancement of our 
sustainability and customer experience 

ABOUT COMMERCE COURT

Commerce Court is a commercial office and retail complex comprised of over two million 
square feet in size, located at the corner of Bay and King Streets in the heart of the 
Financial District in Toronto. 

The property is managed by QuadReal Property Group, a global real estate investment, 
operating and development company, and is owned by British Columbia Investment 
Management Corporation (BCI), one of Canada’s largest institutional fund managers. 

SHARE YOUR THOUGHTS AND  
QUESTIONS WITH US

We welcome your feedback. Please 
send your questions, comments and 
suggestions about this report and our 
sustainability program to:

 
 CCTO-Sustainability@quadreal.com

LEARN MORE ABOUT  
COMMERCE COURT:

 commercecourt.ca

LEARN MORE ABOUT SUSTAINABILITY  
AT COMMERCE COURT:

 commercecourt.ca/sustainability 
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Dear reader,

We are pleased to present our seventh Sustainability Report. With each year our annual 
report has grown, beginning with a two-page scorecard in 2012 to the full report  
that it is today, and now includes not only our environmental impact, but also our  
positive contributions through wellness initiatives, educational events and community 
giving campaigns. 

We are proud to have achieved several certifications in 2018, such as a complex-wide 
Wired Certifiedi platinum level for excellence in internet infrastructure and connectivity. 
The West Tower earned Fitwelii certification as part of a QuadReal national pilot earning 
the building a spot among the firsts in Canada. In addition, the West Tower recertified with 
LEED® for Existing Buildings: Operations & Maintenanceiii, achieving Gold. 

As we celebrate our 2018 accolades, we also recognize the hard work of individual 
members of the QuadReal team and third-party contractors, who contribute each day to 
help make this large, busy complex run as smoothly as possible. As such, in 2018 we have 
introduced a feature in our e-newsletter Compass, that recognizes our team members each 
month (read more on page 19). In addition, this year’s report includes quotes from some of 
our Property Management staff who help make Commerce Court a special place to work 
and visit. 

In 2019 we will continue to build our sustainability program by encouraging not only 
Commerce Court tenants but also members of the Property Management team to reduce 
our collective environmental footprint and grow our handprint by enhancing positive 
impact on nature, well-being and the community. 

We hope you enjoy this report and welcome your feedback.

Sincerely, 

Sarah Clarke 
General Manager, Commerce Court 
QuadReal Property Group 

Taryn Kelly  
Property Manager , Commerce Court 
QuadReal Property Group

MESSAGE  
FROM  
COMMERCE  
COURT’S  
PROPERTY  
MANAGEMENT 
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NUMBER OF  
COMMUNITY  
GIVING INITIATIVES  
(AS HOST AND 
PARTICIPANT) 

13

NUMBER OF  
WELLNESS & 
ENVIRONMENTAL 
EDUCATION  
ACTIVITIES  
HOSTED 

18

NUMBER OF  
CUSTOMER  
EXPERIENCE  
ACTIVITIES  
HOSTED 

27

WIREDSCORE CERTIFIED 
PLATINUM 

LEED FOR EXISTING  
BUILDINGS GOLD 

FITWEL CERTIFIED

ENERGY USE INTENSITY (EUI) WATER USE INTENSITY (WUI)

21.3 EKWH/F2 37.6 L/F2/YEAR

WASTE DIVERSION RATE WASTE CAPTURE RATE WASTE REDUCTION RATE
GREENHOUSE GAS  

EMISSIONS

8,999 
TCO2E/YEAR

TWO

200

63

NUMBER OF HONEY JARS 
GIFTED

NUMBER OF ON-SITE  
BEEHIVES

ENERGY STAR SCORE

29%
IMPROVEMENT

68.4% 85.6%

OUR 2018 ACHIEVEMENTS

SUSTAINABILITY  
AT A GLANCE:

COMMERCE COURT
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The following Key Performance Indicators 
(KPIs) are used by Commerce Court’s 
Property Management team to track and 
manage our environmental performance  
as related to energy and water use,  
waste reduction and diversion, as well  
as greenhouse gas (GHG) emissions. 

Energy Use Intensity (EUI) 

Expressed as equivalent kilowatt hours  
per square foot (ekWh/f2), the Energy  
Use Intensity metric accounts for  
weather, occupancy and exceptional  
uses (for example, computer server  
rooms) to express the total energy  
used at the complex. 

Energy use includes electricity for lighting, 
plug load and building operations; 
as well as heating and cooling using 
steam and Enwave’s Deep Lake Water 
Cooling technology. Read more about 
the methodology in Measuring Our 
Performance on page 21.

The property’s EUI performance is also 
better than the BOMA BEST® average 
performance for office buildings for  
2017-2018iv. In 2018, Commerce Court 
improved its Energy Use Intensity 
performance by over 19 per cent. 

To help achieve this reduction, the 
replacement of steam heat exchangers with 
efficient models was completed in 2018. 
An LED retrofit of base building fixtures 
in tenant suites located in the West Tower 
began in 2018 and will conclude in 2019. 

OUR  
ENVIRONMENTAL  
FOOTPRINT

BY THE NUMBERS

2017 EUI

26.6 
EKWH/F2

2018 EUI 

21.3 
EKWH/F2

IMPROVEMENT 

19.9%
BOMA BEST® AVERAGE

25.3  
EKWH/F2 
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HELPING TENANTS MANAGE THEIR  
ELECTRICITY PERFORMANCE 

As part of Commerce Court’s ongoing efforts to engage 
tenants on their in-suite electricity use (primarily lighting, 
plug load and, where applicable, server rooms), a new online 
energy management portal was launched in October 2018. 
Called RealSuiteData, the platform is available 24/7 to tenant 
representatives responsible for facility management and/or 
sustainability for their respective companies. 

RealSuiteData users can view their historical use and  
current electricity consumption in 15- and 60-minute intervals. 
Each company can also benchmark its performance against 
similar sized office suites, and access a detailed carbon  
footprint report. 

“ Enabling tenants to track and manage 
their in-suite electricity use, not only 
empowers them to make positive 
changes, but also opens up a dialogue 
with our Operations team to see 
where we can assist our customers.”

 Sidnei Ramalho, Manager, Operations 
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Unlike energy use, water is not normalized for occupancy or exceptional uses such  
as a fitness centre or restaurant. In the future, we anticipate the implementation of a 
normalized metric that will enable properties to manage their water use by tracking 
“normal” consumption of water by office tenants trough the removal of outliers.  
Water Use Intensity is expressed as litres per square foot (L/f2).

2017 WUI  2018 WUI  IMPROVEMENT  BOMA BEST® AVERAGE
53.88 L/f2  37.6 L/f2  30%    55.74 L/f2

ENERGY STAR scores are used to benchmark participating buildings in Canada and the 
United States. They provide an external reference to property owners and managers to 
assess the energy efficiency of their buildings against similar properties. ENERGY STAR 
Portfolio Manager uses a 1-100 ENERGY STAR score based on the actual energy use 
data entered to rank an individual building’s performance relative to its peers  
(e.g., commercial office buildings). 

2017 ENERGY STAR  2018 ENERGY STAR IMPROVEMENT
62    63    2%

Commerce Court’s waste diversion rate is determined through a third-party audit 
conducted annually. The audit scope includes diversion rate analysis for the entire 
complex, by tower and retail concourse. In addition, it also analyzes performance  
per floor and by tenant. See Measuring Our Performance section for definitions  
and methodology related to waste performance. 

2017 WASTE DIVERSION  2018 WASTE DIVERSION  IMPROVEMENT 
81.4%     68.4%     -16%

SUSTAINABILITY 
AT WORK

In 2018, Commerce Court’s Capture Rate, which measures the percentage of recyclable 
materials found in the appropriate bins has decreased by about 6%, mainly due to 
changes in the acceptability of paper towels into the recycling stream.

2017 WASTE CAPTURE  2018 WASTE DIVERSION RATE IMPROVEMENT
91.4%     85.6%     -6.3%

WASTE
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Following the Three Rs hierarchy of “Reduce, Reuse, Recycle,” we aim to continuously 
decrease our overall material generation. 

2017 WASTE REDUCTION 2018 WASTE REDUCTION IMPROVEMENT
1,417 MT    1,995 MT    29%

In 2018, Commerce Court reduced its overall waste generation by 29%, due in part to 
the efforts of both Property Management and our tenants to reduce waste. Shifts in 
occupancy may have also contributed to the results. 

Recycling bin signage revamp (common area bins) 

Recycling success depends on signage with clear messaging and it is no exception here 
at Commerce Court. To revamp the common area waste bins in the retail concourse and 
lobbies, the Property Management team commenced a three-phase project. 

First, the common waste materials found in the garbage and recycling streams were 
assessed by a third party environmental consultants. Second, common symbols that 
clearly identify specific waste streams were created. Finally, a colour-coded vinyl wrap 
was designed to create simple visual cues that communicate what material goes into 
which stream. 

Our 2019 waste audit will help determine the effectiveness of the updated bin signage. 

Annual GHG emissions are expressed in tonnes of carbon dioxide equivalent per year 
(tCO2e/year). GHG emissions account for the following utilities: 

• Electricity 
• Cooling 
• Steam 
• Water 
• Waste

Values for 2017’s performance use emissions factors for that year are normalized to  
reflect 2018’s weather and full occupancy. This enables an ‘apples to apples’ comparison. 

2017 GHGS    2018 GHGS    IMPROVEMENT
8,630 tCO2e/year    8,999 tCO2e/year   -4%  

 
In 2018, Commerce Court’s absolute emissions increased by four per cent when 
compared to the previous year due to an increase in cooling and natural gas use.  
The cooling can be attributed to a hot and humid summer. Natural gas use increase is 
due to the opening of Walrus, a new restaurant and bar in the fourth quarter of 2018.

CO2
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OUR  
SUSTAINABILITY 
HANDPRINT 

While reducing our direct and indirect environmental impact 
from building operations is fundamental to the management  
of Commerce Court’s operations, we also recognize the 
importance of creating a positive impact. Reducing our  
footprint is important, but so is ensuring that we also increase 
our handprint – a beneficial contribution to the natural 
environment and communityv.

The Handprint, a concept by Gregory A. Norris of Harvard 
University’s T. H. Chan School of Public Health, is a positive 
contribution so that individuals and society are engaged in 
actions that go beyond ‘doing less harm.’ 

This section of the report expands on our environmental, 
wellness and community giving initiatives implemented in 2018. 
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Our environmental programs strive to continuously enhance 
occupants’ awareness of sustainability issues by inspiring 
positive change through engaging events and campaigns. The 
Property Management team participates in innovative solutions 
that can enhance our property services and operations. Read 
on to learn about some of the new initiatives and pilot studies 
undertaken in 2018.

1  BEEHIVES AT COMMERCE COURT

In the spring of 2018, Commerce Court welcomed two beehives, installed on the  
seventh-floor roof of 25 King Street West, also known as the North Tower. In partnership 
with Alvéole, the hives are diligently cared for to ensure that the bee colony is healthy all  
year long. 

This on-site beekeeping project is part of Commerce Court’s sustainable site program, 
which also includes the use of high-performance maintenance equipment to minimize 
impacts such as noise and emissions. Our sustainable site program also prohibits the 

application of pesticides, herbicides, or petroleum-based products.

POSITIVE  
ENVIRONMENTAL 
IMPACT

1

COMMERCE COURT SUSTAINABILITY REPORT 9



TURN OFF THE LIGHTS and LOWER WINDOW 
SHADES in your office when leaving for the day. 

CONSIDER TASK LIGHTING to diminish the 
glare if you’re working in the evening. 

Together we can help prevent building collisions 
for migrating wildlife, while saving energy and 
reducing CO2 emissions.

Visit FLAP.ORG for more information and tips.

Help ensure a

SAFE 
FLIGHT

Commerce Court Property Management presents

ROAD 
RULES
June 6 from 12 pm to 1 pm 
Commerce Court West, Suite 1900

JOIN US for a workshop on the 
interactions between road users,  
led by Cycle Toronto and be entered 
into a draw to win a $100 Mountain 
Equipment Co-op gift card!

To register, please email:  
cctoservices@quadreal.com

55205 QR bike rules workshop 2018 poster_18x36_v3.indd   1 24/05/18   2:22 PM

2 HELPING ENSURE SAFE FLIGHT 

Commerce Court retained FLAP Canada, 
a not-for-profit organization dedicated 
to the reduction of bird fatalities in urban 
areas, to prepare a BirdSafe® Building 
Risk Assessment. Based on 482 risk 
factors, BirdSafe® is an assessment that 
helps identify building areas susceptible 
to bird collisions and compare current 
infrastructure and programs with third-
party building standards. The Property 
Management team is currently reviewing 
the report’s recommendation. 

3 BIKE MONTH CELEBRATION

In celebration of Bike Month (May 28 –  
June 30, 2018) Commerce Court tenants 
were invited to attend a lunch time 
workshop with CycleTO on Wednesday, 
June 6. 

Road Rules is an engaging, quiz-style 
workshop that dives into the topic 
of interactions between road users. 
Participants learned about cyclists’ and 
motorists’ rights and responsibilities on the 
road while sharing their own experiences. A 
$100 Mountain Equipment Co-op gift card 
was awarded to a lucky raffle prize winner. 

2 3
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Harnessing the Power  
of Innovation

 

Urban Pilot Platform Lift (UPPlift) 
Toronto Pilot participation with Binners 
Junk Removal 

UPPlift was launched in January 2018 
by QuadReal, Microsoft and the City 
of Toronto, aptly in the West Lobby of 
Commerce Court. Commerce Court elected 
to participate in the program by piloting 
the services of Binners Junk Removal. 

Binners focuses on fast, friendly and 
responsible removal of irregular garbage 
materials, commonly referred to as “junk”. 
During the pilot phase, the Commerce 
Court team worked closely with Binners 
to help design a more detailed and 
transparent monthly reporting system, 
demonstrating the value of the UPPlift 
program for both parties. 

2018 Host of the Toronto Design Offsite 
Festival and Wood Forum 

As part of the 2018 Toronto Design Offsite 
Festival (TODO), Commerce Court hosted 
the Annual IIDEX Woodshop, an exhibit 
of innovative prototypes made from 
reclaimed urban wood. In addition, the third 
annual Urban Wood Forum, which featured 
experts presenting on the connection 
between urban intensification, wood design 
and climate change, took place January 16 
in the Concourse Lounge. 

 

Freshwater plants and animals can’t survive  
when too much road salt runs into  our lakes, rivers and creeks

Commerce Court is partnering with WWF-Canada to help our 
environment. We use the right amount of salt on our walkways 
to ensure public safety without harming Ontario’s fresh water.

   WHERE THE WATER FLOWS, THE SALT GOES

Visit commercecourt.ca/LessSalty

Less Salty: Collaboration with  
WWF-Canada to help reduce salt  
in our waterways 

A safe and sustainable winter maintenance 
program includes responsible salt use to 
ensure the safety of our occupants and 
guests, while reducing road salt where 
possible, given that the substance is a listed 
toxic chemical that can harm water quality 
and wildlife. 

In partnership with WWF-Canada’s Less 
Salty campaign, our Property Services  
and Sustainability Managers attended  
a full-day Smart About Salt training. 
Delivered by the Smart About Salt 
Council, the course reviews the science, 
management and best practice of salt 
management and snow removal. 

WWF-Canada provided communication 
tools such as posters and elevator screens 
as part of a tenant education initiative, 
helping engage the Commerce Court 
community on the issue.

 

TO LEARN MORE, VISIT: 

 CommerceCourt.ca/LessSalty

FEATURE

1 2 3
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1  NATIONAL SWEATER DAY 

Since 2017, Commerce Court has been 
participating in National Sweater Day, a 
simple and fun campaign that engages 
our tenants on the issue of climate change 
through energy use reduction and takes 
place on the first Thursday of February. 
Tenants were asked to don a sweater, 
reduce their office thermostat by  
1-2°C and take a photo as individuals or  
a group for a chance to win prizes. 

The 2018 winning group submission  
went to Campbell Strategies, who was 
rewarded with a group pizza lunch.  
A special recognition for creativity  
was given to B2B, earning the tenant  
a surprise breakfast treat. 

2 EARTH HOUR

Joining thousands of buildings around  
the world as part of Earth Hour, Commerce 
Court switched off all non-emergency  
lights from 8:30–9:30 p.m. on Saturday, 
March 24, 2018. Tenants were invited to 
participate in a Toronto-based challenge 
organized by BOMA Toronto for a chance 
to win a catered lunch and recognition 
during the Celebration of Excellence 
Awards Gala. 

We are pleased to report that Commerce 
Court reduced its electricity use by 13% 
during Earth Hour when compared with 
the previous weekend’s timeframe. The 
complex’ overall electricity use during the 
Earth Hour weekend was reduced by  
6% when compared with the previous one. 

Earth Hour is a global movement to raise 
awareness about the need for collective 
action on climate change. 

3 EARTH WEEK 

In anticipation of the arrival of our beehives 
(see page 9), the 2018 Earth Week exhibit 
celebrated nature’s pollinators. The week-
long art installation, HIVE, was inspired 
by the beauty, complexity and vitality 
of the honey bee – one of the world’s 
most important pollinators of food crops. 
Pollinator-friendly local flowers were used 
in the installation to promote sustainable 
gardening practices. Visitors were able 
to learn how to make an origami bee, ask 
our Eco Ambassadors questions and take 
a seed packet of native flower Black Eyed 

Susan to plant at home. 

ENGAGING 
EVENTS

“ Our sustainability program is about nurturing environmental 
awareness among our community of tenants and guests. 
Through the work of the Commerce Court Green Council and 
individual meetings with tenants, we further integrate the 
program into the daily operation of the complex.” 

 Meirav Even-Har, Sustainability Manager

2

1

3
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4 WASTE REDUCTION WEEK 

reTHINK Waste: reALIZE. rePURPOSE. 
reSPOND was a week long, pop-up 
educational exhibit designed to challenge 
our views on waste materials. During Waste 
Reduction Week October 15-19, 2018, 10 
consumer items – from apparel to toys 
to daily necessities – were displayed with 
accompanying factoids about changes we 
can all make to reduce our individual and 
collective environmental footprint. Visitors 
were encouraged to complete  
an online quiz for a chance to win one  
of the displayed items, including a pair 
of Adidas Parley shoes made from ocean 
plastic pollution.

In support of Partners in Project Green 
and Diabetes Canada, Commerce Court 
participated in the Recycling Collection 
Drive of household textiles, which took 
place throughout Waste Reduction Week. 
A total of 626 kilograms of clothing was 
collected toward Diabetes Canada’s 
Declutter program helping raise funds for 
diabetes research, while keeping textiles 
out of our landfills. 

5 BEEKEEPING WORKSHOPS

As part of our partnership with Alvéole 
to install beehives on the roof of the 
North Tower, we hosted two educational 
workshops to engage tenants in the 
fascinating world of the honey bee. 

In July, Introduction to Urban Beekeeping 
provided a captivating look at honey bee 
behaviour by a professional beekeeper. The 
Honey Extraction Workshop in September 
celebrated the harvest season with a hands-
on session teaching participants how to 
uncap, extract and jar honey.

4

5
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BI-ANNUAL AIR QUALITY TESTING 

Indoor Air Quality (IAQ) assessments are 
conducted twice per year within tenant 
premises and common areas in accordance 
with industry standards. Both audits in  
2018 and results showed Commerce  
Court meeting all recommended IAQ 
parameters for a healthy work environment 
under the American Society of Heating, 
Refrigerating and Air Conditioning 
Engineers (ASHRAE) standards. 

In 2018 we shared the IAQ assessment 
results with tenants, offering company-
specific review of the audit results 
by Commerce Court’s Environmental, 
Occupational Health & Safety Coordinator.

WELLNESS SEMINAR SERIES

Introduced in 2018, the quarterly Wellness 
Seminar Series proved popular with many 
Commerce Court occupants. Created in 
partnership with Trifit, part of Medisys 
Health Group, each seminar is delivered 
by a wellness expert. The 2018 seminars 
included Mindfulness through Meditation, 
Seven Habits of Highly Well People, Healthy 
Meal Planning for Busy Professional, and a 
Guided Mediation session. 

Each seminar was accompanied by 
wellness tips shown in elevator screens 
each quarter and resources posted on the 
Commerce Court website. 

TO LEARN MORE, VISIT: 

  commercecourt.ca/sustainability/
resources/wellness-resources

EQUINOX FITNESS CLASSES 

In partnership with Equinox, Commerce 
Court presented a series of complimentary 
fitness classes exclusively for our tenants 
from January to June 2018 on the last 
Thursday of each month. Classes such as 
Metcon 3, Pilates Power, Ropes & Rowers 
and Firestarter enabled occupants to try 
the high caliber Equinox experience located 
in Commerce Court’s West Tower. 

HEALTH AND  
WELLNESS
The health and safety of Commerce Court occupants and guests  
is a daily priority managed by several teams that ensure clean air,  
optimal thermal comfort and a safe and secure work environment. 

“ We are dedicated to providing a safe work environment for all  
and to fostering a safety culture by embedding the notion of 
health and safety into all of our work practices.” 

 Pedram Nejatbakhsh, Environmental, Health & Safety Coordinator
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BICYCLE PARKING ENHANCEMENT 

As part of our ongoing efforts to encourage sustainable commuting, Commerce Court’s 
Property Services team upgraded the popular Courtyard bike parking room by adding  
two additional bike racks for a total capacity of 56 bicycles, as well as a water bottle  
refill station. In addition, a bike repair station was installed, enabling tenants to tune up  
or repair their bike before safely riding home. 

Commerce Court offers two enclosed parking facilities exclusive for tenants’ use, which 
include a 24-hour help line for assistance. Outdoor bicycle racks are also available to all 
Commerce Court tenants and guests. 

TENANT SHOWER FACILITIES 

Commerce Court opened its tenant shower and change room facilities in 2018 to promote  
a healthy commute by cycling, walking or rollerblading. The barrier free accessible facilities 
are available 24/7 by a secure pass card. Complimentary towel service is also made 
available as part of this initiative.

 “We are proud to help create a cycling-friendly environment for 
our tenants and eliminating barriers to cycling is an important 
part of creating that environment. That’s why we are always 
looking for new innovative ways to provide amenities to cyclists 
at Commerce Court.” 

Adam Nodelman, Manager, Property Services
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Security &  
Life Safety  
at Commerce 
Court
Although not often associated 
with wellness in the workplace, the 
Commerce Court Security & Life Safety 
group’s primary objective is to create 
a space that feels safe and accessible 
to all who work and visit the property. 
All security guards are trained to tend 
to medical emergencies and identify 
and approach someone in need. For 
example, security staff are able to aid 
people showing signs of heat exhaustion. 
Guards have been able to assist guests 
by providing them with cold water and 
coaching to reduce nausea, prevent 
fainting and other related symptoms. 

Ongoing education of tenants is also 
paramount; Fire Warden Training 
takes place twice each quarter with 
third-party instructors WPS Disaster 
Management Solutions. In addition, an 
information booth is manned during 
Emergency Preparedness Week and Fire 
Prevention Week in the retail concourse, 
providing information to tenants and 
guests about emergency preparedness 
at home and work. 

“ We work daily to meet our 
vision of being a “Best in 
Class” security service with 
a focus on people, quality, 
service, professionalism and 
innovation, through team 
work and collaboration with 
external stakeholders.”

  Shane Belbin, Sr. Manager, Security &  
Life Safety

COMMUNITY  
GIVING 
We are proud to host and participate in events and campaigns 
that help support charitable organizations that lend a hand to 
those in need in our community. 

1  YSM PATH CLOTHING DRIVE

For the sixth consecutive year, Commerce 
Court participated in the Yonge Street 
Mission (YSM) PATH Clothing Drive, which 
celebrated its 20th anniversary. From 
January 22 to 26 tenants were invited to 
drop off any gently used clothing to help 
support the cause. The campaign was 
a success with 446 bags collected from 
Commerce Court. 

2 SECOND HARVEST HERO DAY

Commerce Court was proud to host two 
Second Harvest Hero Days in February to 
raise awareness and funds for the cause. 
Dressed up as heroes in green capes 
and masks, members of our Property 
Management team and QuadReal’s 
corporate team engaged with passers-by 
and collected donations. 

Second Harvest staff were available for a 
second activation in the retail concourse 
where visitors were able to purchase raffle 
tickets for great prizes all while contributing 
toward a worthy cause. 

3 CATALYST SKYLINE TAKEOVER 

In partnership with CIBC, Commerce Court 
took part in the Catalyst Skyline Takeover 
in celebration of International Women’s Day. 
The Catalyst Skyline Takeover is a visual 
realization of the international business 
community’s commitment to greater 
diversity, inclusion, and gender equality in 
workplaces around the world.

On the eve of International Women’s  
Day, Commerce Court joined dozens of 
global leading companies by “lighting  
up” a portion of the building with the 
female symbol. 

FEATURE
1

“ At Commerce Court we not 
only strive to create a great 
working environment, but 
one that feels like a true 
community that our tenants 
genuinely want to be part of.”

 Lucia Jackman, Tenant Relations Manager
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QuadReal’s Toronto  
Culture Committee 
QuadReal’s Community Engagement program was launched in 2017 as part of an overall vision 
that includes “making meaningful contributions to our communities… now and for generations to 
comevi.” As part of the program, each QuadReal employee is given two paid days per year  
to volunteer, as well as the opportunity to participate in a corporate charitable donation matching 
program for a total of up to $500 per year per person. 

Each of our regional offices has also 
established a Culture Committee made up 
of QuadReal employees, such as Commerce 
Court’s Sustainability Manager, who 
volunteer their time to plan social events, 
wellness activities, environmental initiatives 
and community giving fundraisers. 

The Property Management team  
regularly participates in Culture 
Committee initiatives. The following  
are three examples of activities that  
took place in 2018:

1

Black Creek Community Farm

For the second year, a team of 19 QuadReal 
employees including Commerce Court’s 
Sustainability Manager gathered at 
one of Toronto’s hidden gems – Black 
Creek Community Farm – for a day of 
harvest work in September. The team 
harvested fruits and vegetables such as 
carrots, potatoes and apples, all while 
learning about the Farm’s programs and 
contribution to the nearby community by 
making fresh food accessible to all. 

2

Centre for Addiction and Mental Health 
(CAMH)

In November, Commerce Court’s Tenant 
Services Coordinator, and two Project 
Managers from Technical Services joined 
their Toronto office QuadReal colleagues 
to participate in an organized sporting 
event with CAMH clients. The special event 
offered a unique opportunity to increase 
participant awareness about mental  
health conditions, all while having fun 
through sports. 

3

Toronto Humane Society Volunteer Day

A popular outing with pet lovers, a team of 
14 volunteers spent the day at the Toronto 
Humane Society learning about shelter 
operations and assisting in toy making and 
food packaging. Participants, including 
Commerce Court’s Operations Director and 
Project Manager, Technical Services, were 
also treated to some play time with puppies 

at the end of the day. 

4 RONALD MCDONALD HOUSE CHARITIES (RMHC)

The Commerce Court Property 
Management team dedicated a  
morning to visiting Ronald McDonald  
House and preparing 150 lunches for 
families with critically ill children staying 
at the RMHC facility. The organization 
provides families with temporary home 
while their children receive treatment at 
nearby hospitals such as Toronto’s Sick  
Kids Hospital.

Approaching the holiday season, a donation 
campaign was initiated to collect supplies 
such as blankets, toothbrushes, soaps, 
kitchen supplies and other necessities.  
Two boxes full of necessities were collected 
thanks to donations from the Property 
Management staff. 

FEATURE

Commerce Court welcomes a variety of community-based charitable initiatives  
to help raise awareness and funds for worthy causes: 

•  Pumpkins for Habitat for Humanity: 
hand-painted pumpkins are sold 
each autumn with partial proceeds 
donated to Habitat for Humanity

•  Canadian Cancer Society’s Daffodil 
Sales are hosted in the Compass  
each April as part of Cancer 
Awareness Month

•  Poppy Sales by members of the  
Royal Canadian Legion are sold in  
the Compass leading up to 
Remembrance Day 

•  Annual Holiday Toy Drive takes place 
each December in support of Toronto 
Fire Fighter’s Toy Drive
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ENJOYMENT OF PLACE
By featuring local arts and entertainment, our customer 
experience activations make Commerce Court more than  
just a great place to work. 

1  VALENTINE’S DAY

The Commerce Court Property 
Management team was delighted to 
surprise tenants on their way into work on 
Valentine’s Day. Tenants and guests were 
treated to complimentary heart-shaped 
chocolate and enjoyed live music by electric 
harpist, M’Michele, and her DJ. Commerce 
Court also lit its exterior trees red for the 
week in celebration of the holiday. 

2 FIFA WORLD CUP LOUNGE

Commerce Court partnered with TSN to 
bring tenants and visitors a FIFA World 
Cup™ Viewing Lounge from June 14 to  
July 15. The Viewing Lounge, outfitted  
with a big screen TV, bleachers and  
foosball table, was located in the 
Concourse level for all to enjoy for  
the duration of the tournament.

3  CANADA DAY PANCAKE  
BREAKFAST

In celebration of Canada Day, tenants 
were treated to a complimentary pancake 
breakfast. In true Canadian fashion, the 
breakfast featured home-made pancakes, 
house-churned butter, and local maple 
syrup from Prince Edward County, all 
catered by Drake Commissary. Local band, 
River North, performed some of the best of 
Canadian music. 

4  SUMMER RETAIL FASHION SHOW

In celebration of summer, Commerce 
Court retailers Brava Boutique, Rent frock 
Repeat, WAXON Waxbar, FYiDoctors, 
and hair.fx, were featured in a fashion 
show. Professional models strutted down 
the runway donning the hottest looks of 
the season, while an MC and DJ hosted 
the show. Crowds of tenants and visitors 
stopped by to enjoy the event and got the 
chance to enter a complimentary draw for 
fantastic prizes courtesy of Commerce 
Court retailers.

1

2

3

4
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ENJOYMENT OF PLACE  
(CONTINUED)

5 TENANT ICE CREAM DAY

Commerce Court welcomes the first day 
of summer by offering complimentary ice 
cream and live music to celebrate with  

our tenants. 

6 HOLIDAY POP-UP SHOP

In partnership with Trouvaille, a local 
company featuring Canadian brands  
set up shop leading up to the Holidays  
for five weeks. 

7 ZVELLE SHOES POP-UP

Commerce Court was pleased to host 
Zvelle for a one-day pop-up in the West 
Lobby. Tenants were invited to a special 
presentation and cocktail reception. Zvelle 
is a globally inspired, Canadian luxury 
footwear brand. 

8  HALLOWEEN SURPRISE AND 
DELIGHT

Commerce Court’s Property Management 
team surprised tenants and guests by 
dressing up in Harry Potter costumes  
while handing out chocolates.

9 TENANT HOLIDAY EVENT

Tenants enjoyed live music by local artists, 
complimentary sweet treats and hot 
beverages. Five illustrators were stationed 
throughout the festively decorated West 
Lobby providing tenants the opportunity  
to have their portraits drawn.

Getting to know the  
Commerce Court Team
In 2018 our monthly e-newsletter Compass began featuring a department or 
individual from the Commerce Court property team that contribute toward the 
daily management of the Complex. With thousands of occupants and many more 
passing through the Complex each day, it takes the diligent work and dedication 
of the property team and our partners to maintain a safe, clean and vibrant place 
to work, shop and enjoy. 

6

9
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 “At Commerce Court, we pride ourselves on fostering a sense of 
community and enriching the tenant experience. This includes 
delivering year-round wellness, cultural and arts programming 
as an amenity to tenants and visitors.”

Frances Chan, Manager, Marketing and Communications

SUMMER PROGRAM:  
OUT OF OFFICE

Hosted from July 4 to August 30, Out of Office celebrated the  
idea of getting away from our desks and enjoying a midday 
retreat through music, the outdoors, creativity and connecting 
with others. Throughout the summer, a wide range of activities 
were offered to the Commerce Court community under the Out 
of Office theme of programming:

1  MUSIC IN THE COURTYARD

In partnership with the Stratford Summer 
Music, tenants and guests enjoyed special 
performances from a variety of Stratford 
artists for the first five weeks of the 
program. Popular local artists such as the 
Cat Bernardi Quartet and Kevin Cato and 
Duetto Music were back to entertain for the 
remainder of the summer. 

2 FLOWER AND FARMERS MARKET

Curated by Toronto Market Co., Commerce 
Court’s forecourt played host to two 
flower-focused markets featuring the best 
blooms of the season and luxe terrariums, 
complemented by fresh, seasonal produce 

and a variety of artisanal goods.

3 TERRARIUM WORKSHOPS

Led by Leaves in Luxe, tenants were invited 
to create their very own terrariums. Four 
fully booked workshops were hosted 
throughout the summer. 

4 ARCHITECTURE, ART AND STYLE

With a focus on the history and beauty 
of 25 King Street West, also known as 
Commerce Court North, a guided walking 
tour was offered to tenants. Led by 
Heritage Toronto, participants were  
able to explore and learn about the tower 
and the larger complex it is connected to  
in an intimate setting. 

5 LEARN TO PAINT CLASSES

Led by instructors from PaintLounge, 
tenants showed off their creative side by 
applying paint to canvas, creating a unique 
take on the assigned composition. 

1

2

3
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END NOTES
i  Wired Certification is a commercial real 

estate rating system that empowers 
landlords to understand, improve, 
and promote their buildings’ digital 
infrastructure. Learn more:  
wiredscore.com/en/

ii  Fitwel is a leading certification system that 
optimizes buildings to support health. It was 
created by the Centers for Disease Control 
and Prevention and is managed by the 
Center for Active Design. Learn more:  
fitwel.org/ 

iii  The LEED® Canada for Existing Buildings: 
Operations & Maintenance (EB:O&M) 
rating system helps building owners and 
operators measure operations, upgrades and 
maintenance on a consistent scale, with the 
goal of maximizing operational efficiency 
while minimizing environmental impacts. 
Learn more: cagbc.org/ 

iv  The 2019 National Green Building Report 
(NGBR) includes BOMA BEST® certifications 
awarded between April 1, 2017 to March 31, 
2018, and met the inclusion set of criteria 
(total of 97 buildings). Source: BOMA 
Canada: Building on Sustainability: 2019 
BOMA BEST® National Green Building  
Report 2019. Website:  
bomacanada.ca/resources/ngbr/

v  Norris, Gregory A.: Introducing Handprints: 
A Net-Positive Approach to Sustainability. 
2019. Harvard Extension School. Website: 
extension.harvard.edu/introducing-
handprints

vi  QuadReal Property Group: Community 
Engagement Program (2017), internal 
corporate plan/document. 

MEASURING OUR  
PERFORMANCE

Energy Use Intensity (EUI)

The Energy Use Intensity metric is normalized 
for weather to help account for the number of 
cooling and heating days, occupancy patterns 
and other operational factors like exceptional 
use spaces. It is specifically calculated in 
accordance with the ENERGY STAR Portfolio 
Manager requirements to help arrive at a 
building’s ENERGY STAR score.

Water Use Intensity (WUI)

Water Use Intensity is a performance metric that 
captures both domestic and mechanical uses 
of water, such as water consumption by office 
occupants, food court retailers, washrooms, 
and building equipment such as chiller use. WUI 
is not normalized for exceptional uses such as 
showers, laundry use and other atypical uses 
within a commercial office tower. 

Waste Material Diversion Rate

Expressed as a percentage, this refers to the 
total amount of materials removed from the site 
and directed somewhere other than a landfill. 
Commerce Court’s waste diversion rate is based 
on a third-party audit conducted in February 
2019 reporting on the previous 12-month 
performance period. 

Waste Material Capture Rate

Expressed as a percentage, Capture Rate 
is the proportion by weight of all waste 
currently diverted from disposal (i.e. landfill 
or incineration) to the total weight of all 
waste material that could have been diverted 
(recyclables that end up in the garbage stream). 
Commerce Court’s waste capture rate is based 
on a third-party audit conducted February 
2019 reporting on the previous 12-month 
performance period.

Waste Material Generation Rate 

Waste material generation refers to the total 
amount of materials created on-site, including 
garbage, recycling and organics streams. This 
metric enables a property to track the total 
amount of waste generated with the objective 
of reducing it year over year. It is also helpful in 
determining the success of the waste program 
following the first of the three Rs: “Reduce, 
Reuse and Recycle.” Commerce Court’s waste 
generation rate is based on a third-party audit 
conducted February 2019 reporting on the 
previous 12-month performance period.
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QUADREAL’S 2018 CSR SERIES

CONTACT OUR SUSTAINABILITY MANAGER 
FOR MORE INFORMATION

We welcome your feedback. Please send your 
questions, comments and suggestions about 
this report and our sustainability program to 
Nick Philip, Sustainability Manager:

 
 CCTO-Sustainability@quadreal.com


